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Low Ham Chapel’s Response

In circumstances where worshippers cannot bring their own books, places of worship should keep a selection of clean 
books for individuals to use. Clean books should be quarantined for 48 hours since their previous use and should be 
quarantined for 48 hours again after use. Items which cannot be easily cleaned should also be subject to the 48-hour 
quarantine after use.

Hymn books are to be handled only by the 
visitor and are to be quarantined once used. 

Same applies to Bibles, though visitors are 
encouraged to bring their own where possible.

Where food or drink (‘consumables’) are essential to the act of worship, they can be used, however the sharing of food 
should be avoided, as should the use of communal vessels.

If it is necessary to handle consumables as a part of a faith practice, those giving and receiving food items should wash 
their hands thoroughly before and after consumption, or wear gloves. The person distributing the consumable should 
release it, into the hand only, in such a way to avoid any contact between them and those receiving it, or wear gloves. If 
accidental contact does occur, both people should cleanse their hands immediately. Other actions taken to reduce the risk 
of transmission should also be considered, for example, foodstuffs should be pre-wrapped, and a system should be in 
place to prevent individuals from coming into contact with consumables and any dishes and/ or cutlery other than their 
own (for example the use of shared bowls). Speaking, singing and chanting should not happen across uncovered 
consumables (other than consumables to be used by the celebrant alone). Instead consumables should be securely 
covered, and prior to the receptacle being opened, it should be cleaned, hands should be washed or gloves worn.

Refreshments are no longer served. 

If communion is observed the following 
measures are to take place: 
• Individual glasses for wine/juice. 
• Portions of bread put in individual glasses. 
• These are to be prepared in a cleaned area, 

by a designated person who is wearing mask 
and gloves.  

• Glasses will be served well spaced out on the 
communion trays to avoid accidental contact 
with any other glass.  

• All consumables to be kept covered until time 
to give them out.  

• Masks are to stay on until it is time to eat/
drink and then be put straight back on 
afterwards.   

• Glasses to be left in pews when finished for 
designated person to collect and clean.
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Essential voluntary and public services

Under the national lockdown, a place of worship that is being used to provide food to the homeless or vulnerable can 
continue. Activities that are ‘reasonably necessary’ for the provision of voluntary or charitable services are permitted.

Please ensure that those attending do not mix or mingle with other households. All reasonable steps should be taken to 
minimise risks around transmission by cleaning equipment and utensils thoroughly between uses and avoiding the use of 
shared items. For further information on food preparation, please refer to the guidance for food businesses.

A place of worship may be used for essential voluntary and public services such as the provision of food banks or other 
support for the homeless or vulnerable people, blood donation sessions, or support in an emergency. See COVID-19 
guidance for voluntary, community and social enterprise organisations.

Not applicable

Singing, chanting and the use of musical instruments

COVID-19 spreads from person to person through small droplets, aerosols and through direct contact. Singing, playing 
some musical instruments, shouting and physical activity increases the risk of transmission through small droplets and 
aerosols. Safeguards should be put in place to minimise opportunities for the virus to spread.

• Where singing or chanting is essential to an act of worship, this should be limited to one person wherever possible. 

Exceptionally, where it is essential to the service, up to three individuals should be permitted to do so. Strict social 
distancing should be observed and the use of Plexi-glass screens should be considered to protect worshippers, and 
each other.


• Communal singing should not take place. This applies even if social distancing is being observed or face coverings 
are used.


• Chanting, shouting and/or playing of instruments that are blown into should also be avoided in communal worship 
and and in rehearsals.


Where communal singing plays a big part in worship, and recordings are available, we suggest you use these as an 
alternative to live singing. If a place of worship hosts a professional group for rehearsing you should follow the performing 
arts guidance.

• Avoid playing recorded music at a volume that may result in people using raised voices or shouting to communicate 

when arriving or leaving for worship.

• Spoken responses during worship should not be in a raised voice.

• Good ventilation plays a crucial role in reducing transmission. Do what you can to improve ventilation whenever 

possible.

Use of all instruments other than keyboard has 
stopped. 

Occasional solos.  Singer to be 3 meters+ from 
others and facing side-on rather than towards 
the congregation. Plexi-glass screen is not 
considered necessary in the Chapel setting. 

Congregational singing has stopped.  This has 
been replaced with pre-recorded singing to 
listen to. 

Piano music at a quiet level will be used as 
people arrive and take their seats. 

Spoken responses should not be in a raised 
voice. 

Windows and door to be left ajar for increased 
ventilation.

Weddings, funerals and commemorative events

• It is strongly advised that only essential aspects of these ceremonies take place at this time.

• No food or drink should be consumed as a part of the event unless required for the purposes of solemnisation.

• Those attending should socially distance from anyone they do not live with (or have formed a support bubble with).


None planned. 

Guidelines will be adhered to when required.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts


Outdoor worship

In the grounds of a place of worship:

• The law allows for multiple groups to pray in a place of worship or its grounds.

• People must adhere to social distancing between households.

• A risk assessment must be conducted and COVID-19 Secure measures implemented. The number of people who are 

able to gather will therefore be dependent on the size of the space available.

• A risk assessment should also consider the security of worshippers. This may require involving local partners such as 

the police.

Not applicable

Public outdoor spaces

Acts of worship should not take place away from the place of worship or its surrounding grounds.

Not applicable

Use of water

• Any pre-requisite washing/ablution rituals should not be done at the place of worship but carried out prior to arrival.

• In rare circumstances where it is necessary, washing facilities within the place of worship should be used in line with 

social distancing guidelines and hygiene measures applied.

• People should not wash the body parts of others.

• Where rituals or ceremonies require water to be applied to the body others present should move out of range of any 

potential splashing.

• Where an infant is involved a parent/guardian or other member of the infant’s regular household should hold the 

infant.

• All individuals involved should thoroughly wash their hands before and after and ensure good hygiene.

•

Not applicable

Full immersion

• Where full immersion in water is necessary as part of a ritual or ceremony, this should be very carefully planned 

following the rules below.

• Those being immersed should be at least 2 metres away from the congregation and officiants at all times, except 

while they are being immersed.

• Only one person should be immersed at any time and they should only be attended by a single officiant/clergy 

member.

• During the immersion, clergy/the officiant can place their hands on the head of the person being immersed, but they 

should not ‘cradle’ the person or touch them in any other way

• Clergy/the officiant should wash their hands after each person is immersed, or if this isn’t possible they should use 

hand sanitiser.

None planned. 

Guidelines will be adhered to when required.



Cash donations

• Where possible faith leaders should discourage cash donations and continue to use online or contactless giving and 

resources.

• Where this is not an option, cash should be collected in a receptacle that is set in one place and handled by one 

individual, as opposed to being passed around. Regular cleaning and hygiene should be maintained, and gloves 
worn to handle cash offerings where giving continues.

Plastic receptacle to be placed inside the 
offertory box.  This can be removed without 
contact with cash and then quarantined.

Young people and children attending places of worship

• From 6 January, under the national lockdown, for education and childcare - you can only leave home for education, 

registered childcare, and supervised activities for children where the child is eligible to attend (as the child of a critical 
worker or a vulnerable child). Access to education and children’s activities for school-aged pupils is restricted. See 
further information on education and childcare.


• Where eligible to attend, young people and children should wash hands thoroughly for 20 seconds with running 
water and soap and dry them thoroughly or use hand sanitiser ensuring that all parts of the hands are covered. 


• Places of worship can help remind children and young people, and their parents and guardians, of the important 
actions they should take during the COVID-19 outbreak to help prevent the spread of the virus. Posters on general 
hand hygiene can be found on the eBug website. 	 


• Specific guidance for out-of-school settings has been published and should be followed when providing tuition, 
training, instruction or activities outside normal school hours (such as evenings, weekends, school holidays) for those 
who are eligible. 


• For formal childcare and educational settings refer to the relevant guidance.

• Any shared facilities for children, such as play corners, soft furnishings, soft toys and toys that are hard to clean, 

should be removed and/or put out of use.

Children and young people are to remain with 
their parents/guardians at all times. 

Children/young people are under the same 
hygiene rules as adults - the only difference 
being that young children are not required to 
wear masks.

https://campaignresources.phe.gov.uk/schools
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020


Test and trace 

The NHS Test and Trace service: 

• provides testing for anyone who has symptoms of COVID-19 to find out if they have the virus.

• Gets in touch with anyone who has had a positive test result to help them share information about any close recent 

contacts they have had.

• Alerts those contacts, where necessary, and notifies them they need to self-isolate to help stop the spread of the virus.

• Further information can be found online including for contacts of people with possible or confirmed COVID-19 infection 

who do not live with the person, and for places of work.

• Venues should assist this service by keeping a temporary record of visitors for 21 days, in a way that is manageable for 

your place of worship, and assist NHS Test and Trace with requests for that data if needed for contact tracing and the 
investigation of local outbreaks. You should also display official NHS QR code posters so that those with the app can 
scan in. 


• Find further information on maintaining records of staff, customers and visitors to support NHS Test and Trace.

• When collecting the names and contact details of people attending your place of worship, you should ask for their 

consent. This is because of the potentially sensitive nature of the data collected in these circumstances, which is 
protected by law. Guidance on collecting visitor details for Test and Trace, including issues around consent, is provided 
by the Information Commissioner’s Office. You should make clear that giving contact details is optional and is not a 
condition of attending your place of worship. We have created a template form for collecting consent at places of 
worship, available in Annex B.


Records of all visitors with their contact details 
kept for 21 days. 

NHS QR code poster is displayed at the 
entrance. 

Consent for contact details is asked.

Face coverings

In England, face coverings are required by law to be worn in places of worship.

There are valid exemptions for some individuals and groups to not wear a face covering in these settings. In particular, 
those who are leading permitted services or events in a place of worship, and those who assist them

See guidance on the wearing of face coverings at a place of work. For more information please see guidance on face 
coverings.

Complied with. 

Spare masks available at entrance.

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance#about-the-nhs-test-and-trace-service
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own


Social distancing

Social distancing measures are actions to reduce social interaction between people in order to minimise the opportunity 
for transmission of COVID-19.

All venue managers and all visitors to a place of worship must follow the law and should follow the guidance on social 
distancing including:

• adhering to social distancing, meaning people should be 2 metres apart or more than 1 metre apart as well as taking 

extra steps to stay safe (such as wearing face coverings) to reduce the risk of transmission

• for frequently used places, mark areas using floor tape or paint to help people maintain social distance

• visitors must not mingle with anyone outside of their household or support bubble when attending a place of worship


You should consider and set out the additional actions you will take to reduce the risk of transmission in your risk 
assessment. These could include, for instance, avoiding any face-to-face seating by changing layouts, reducing the 
number of people in enclosed spaces, improving ventilation, using protective screens and face coverings, and closing 
non-essential social spaces, as outlined throughout this guidance.

Queue management is important so the flow of groups in and out of the premises can be carefully controlled in a socially 
distanced way, reducing the risk of congestion or contact. Considerations should be made for how to manage those 
waiting outside a place of worship, including the introduction of socially distanced queuing systems.

All religious practices should be carried out to try ensure social distancing can be maintained between individuals from 
different households. This is to reduce the risk of transmission. There should only be a closer distance when absolutely 
essential to enable a faith practice to be carried out (for example contact with the faith leader). Time spent in contact 
should be kept to an absolute minimum.

Other actions to take to reduce the risk of transmission to support social distancing could include:

• Those leading the worship reminding congregants of the importance of social distancing and hygiene.

• Introducing a one-way flow in and out of the premises with appropriate floor markings or signage, with restrictions on 

accessing non-essential areas. At the end of worship, this could include worshippers leaving one row at a time, in 
order to prevent crowding at entry or exit points.


• Multiple entry points could be opened, and clear signposting or assistance could be offered to guide worshippers 
and to avoid congestion.


• Staggering arrival and departure times will reduce the flow at exits and entrances as well as reduce any impacts on 
public transport. Venues could also consider introducing a booking system to help facilitate this. You may want to 
consider how prioritisation could be given to people who may have a specific need or requirement.


• Any changes to entrances, exits and queues should take into account reasonable adjustments to accommodate 
those who need them, such as worshippers with physical disabilities.


• Introducing a booking system to help with managing numbers, particularly for services where demand will be high.

• Venue managers advertising set days or times when places of worship are open solely for those particularly 

vulnerable to COVID-19, such as those over 70 or clinically vulnerable.

• Leading worship in different spaces of the place of worship to limit the number of people in any one location - while 

avoiding risk of crowding at entry/exit points.reduce the risk of transmission. Consider how well ventilated the venue 
is and improve this where possible, for example by fixing doors open where appropriate.Using screens, barriers or 
alternative rooms and spaces to separate worshippers.


Complied with. 

Pews used as markers, with alternate rows 
marked off and kept empty. 

Visitors are reminded not to mingle before, 
during or after the services. 

Chair/pew layout avoids any face-to-face 
seating. 

Designated person to wait at the door - they will 
only allow one family group to enter at a time, 
they will ensure the use of hand-sanitiser, 
masks, etc., and direct people to their seats. 

At the end of the service family groups are to 
leave in turn. 

A booking system is in place on the church 
website.



• Any changes to entrances, exits and queues should take into account reasonable adjustments to accommodate 
those who need them, such as worshippers with physical disabilities.  Introducing a booking system to help with 
managing numbers, particularly for services where demand will be high. 


• Venue managers advertising set days or times when places of worship are open solely for those particularly 
vulnerable to COVID-19, such as those over 70 or clinically vulnerable. 


• Leading worship in different spaces of the place of worship to limit the number of people in any one location - while 
avoiding risk of crowding at entry/exit points. 


• Where social distancing cannot be maintained, extra attention needs to be paid to cleaning and hygiene to reduce 
the risk of transmission. Consider how well ventilated the venue is and improve this where possible, for example by 
fixing doors open where appropriate.


The above advice on social distancing also applies when travelling to and from a place of worship. Decisions to reopen car 
parks are to be made locally and practical measures such as changing the car park layout to help people socially distance 
should be considered. Guidance on social distancing relevant to transport, parking and the public realm can be found in 
guidance for passengers who need to travel during the coronavirus outbreak. This is being regularly reviewed and 
updated. 

People who are symptomatic

Anyone showing symptoms of COVID-19 (a new continuous cough, a high temperature or a loss of, or change in, their 
normal sense of taste or smell) should not attend the place of worship due to the risk that they pose to others; they should 
self-isolate at home immediately with other members of their household. Remote participation should be considered, for 
example by live streaming. This applies equally to individuals who work at the place of worship.

Complied with. 
Website asks visitors not to attend if showing 
symptoms.

Individuals who are self-isolating due to a possible or confirmed case of COVID-19 in the household

Where individuals are self-isolating due to a possible or confirmed case of COVID-19 in the household, or because they 
have been requested to so by NHS Test & Trace, they must only participate remotely.

For a funeral, even if you are a close family member of the deceased, we strongly recommend that you attend remotely, if 
possible, to reduce the risk of COVID-19 spread to other mourners. However, if after careful consideration of the risk, you 
choose to attend in person, it is essential that you follow the precautions outlined in the guidance for arranging or 
attending a funeral during the coronavirus pandemic.

Will be complied with if required.

Hygiene

On entering and leaving a place of worship, everyone, including staff, should be asked to wash their hands thoroughly for 
at least 20 seconds using soap and water, or to use hand sanitiser if hand washing facilities are not available.

There should be signs and posters to build awareness of good hand-washing technique, the need to increase hand-
washing frequency, avoid touching your face and to cough or sneeze into a tissue which is binned safely, or into the crook 
of your sleeved arm if a tissue is not available.

You should provide hand sanitiser in multiple locations in addition to toilet facilities.

Hand sanitiser available at entrance and exit.  
Hand-washing sinks available in both toilet 
areas. 

Hand-wash posters are in place.

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/government/publications/covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic


Toilets

Toilets inside or linked to places of worship should be kept open and carefully managed to reduce the risk of transmission 
of COVID-19. Steps that will usually be needed to make the use of toilets as safe as possible:

• using signs and posters (see Hygiene above).

• using social distancing marking in areas where queues may form, and the adoption of a limited entry approach, with 

one in, one out (whilst avoiding the creation of additional bottlenecks).

• using social distancing marking in areas where queues may form, and the adoption of a limited entry approach, with 

one in, one out (whilst avoiding the creation of additional bottlenecks).

• to enable good hand-hygiene make hand sanitiser available on entry to toilets where safe and practical. And ensure 

suitable hand-washing facilities including running water and liquid soap and suitable options for drying (either paper 
towels or hand dryers) are available. Communal towels should be removed and replaced with single use paper 
towels.


• set clear use and cleaning guidance for toilets, with increased frequency of cleaning in line with usage. Use normal 
cleaning products, paying attention to frequently hand touched surfaces, and consider the use of disposable cloths 
or paper-roll to clean all hard surfaces.


• keep the facilities well ventilated, for example by fixing doors open where appropriate and safe to do so

• special care should be taken for cleaning of portable toilets and larger toilet blocks

• putting up a visible cleaning schedule that is kept up to date

• providing more waste facilities and more frequent refuse collection.


Complied with.

Cleaning

All surfaces, especially those most frequently touched such as door handles and rails, should be regularly cleaned using 
standard cleaning products. See guidance. Sufficient time needs to be allowed for this cleaning to take place, particularly 
before reopening for the first time or between different types of permitted activities. Frequently used objects, surfaces or 
spaces, including for example doorways between outside and inside spaces should be given particular attention when 
cleaning.

Historic England has also produced guidance on cleaning historic surfaces, which might not be suitable for cleaning using 
standard cleaning products. 

A decision should be made locally on how frequently cleaning should take place based on an assessment of risk and use 
of the building. 

See guidance on waste disposal in non-healthcare settings.

Complied with. 

Building is quarantined between Sunday 
services.

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://historicengland.org.uk/coronavirus/historic-places/cleaning-historic-surfaces/
https://www.gov.uk/guidance/coronavirus-covid-19-disposing-of-waste#cleaning-waste


Protecting the vulnerable. 

There should be a particular focus on protecting people who are clinically vulnerable and more likely to develop severe 
illness, including people who are aged 70 or older, regardless of medical conditions.

Individuals who fall within this group are advised to keep social contacts low and maintain social distancing from those 
they do not live with.

There is a further group of people who are defined, also on medical grounds, as clinically extremely vulnerable to 
coronavirus – that is, people with specific serious health conditions. There is additional advice that clinically extremely 
vulnerable people must follow. 

From 6 January under the national lockdown, if you are clinically vulnerable, you could be at higher risk of severe illness 
from coronavirus. There is additional advice for people who are clinically extremely vulnerable to coronavirus. Those who 
are clinically extremely vulnerable should follow resumed shielding guidance and should not attend work, school, college 
or university. You should limit the time you spend outside the home. You should only go out for medical appointments, 
exercise or if it is essential. For further information, please see guidance on shielding and protecting people who are 
clinically extremely vulnerable from COVID-19.

Any who are 70+ or clinically vulnerable are 
made aware of government guidelines.

How can places of worship communicate this guidance to visitors?

Each place of worship is strongly advised to implement the measures set out in this guidance and complete any 
recommended risk assessments for the safety of all those who visit and work there. The government strongly advises each 
place of worship ensures that visitors follow social distancing guidelines.

Many faiths have issued specific guidance to their faith communities about some of these issues. You may wish to make 
the government’s information on COVID-19 available to your faith community and others, in order to challenge 
misinformation.

You should consider informing certain groups of people who may be at increased risk of severe disease from COVID-19, of 
the symptoms of COVID-19 and current stay at home and social distancing guidance, and strongly discourage them from 
attending faith gatherings during this time or set aside a time for them to attend for individual devotions.

Places of worship and faith leaders should consider how guidance can be communicated to visitors, including before they 
visit, in a way that is accessible and appropriate for the cultures, languages and reading levels of communities served by 
the place of worship.

Visitor guidance is on the church website, 
printed on paper at church, and given out 
verbally before services.

Protective security 

Adapting a place of worship to COVID-19 measures will inevitably result in changes to operating policies, processes and 
procedures at the place of worship. Any changes to these should always be considered with regard to security 
implications. 

In implementing this guidance places of worship in place should continue to take account of protective security 
considerations to maintain effective security of the premises, all staff and visitors, especially around entry and exit 
procedures, and any queueing or crowding outside the building where people can be more exposed.

No changes required as building is locked 
unless in use.

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#clinically-extremely-vulnerable-groups
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-people-with-confirmed-or-possible-coronavirus-covid-19-infection


Enforcement

It is important to be aware of the enforcement provisions, as is the case for other sectors.

Where the enforcing authority (usually your local authority), identifies responsible individuals who are not taking action to 
comply with the relevant public health legislation and guidance to control public health risks (including this guidance), they 
will consider taking a range of actions to improve control of risks. For example, this would cover employers not taking 
appropriate action to ensure social distancing, where possible.

Under existing Health & Safety legislation, failure to complete a risk assessment that accounts for COVID-19 could 
constitute a breach of that legislation, as could having a risk assessment with insufficient measure.

The actions the enforcing authority can take include the provision of specific advice to employers to support them to 
achieve the required standard, through to issuing enforcement notices to help secure improvements. Serious breaches and 
failure to comply with enforcement notices are against the law with serious fines and even imprisonment for up to 2 years.

Employers are expected to respond to such actions or any advice or notices issued by enforcing authorities rapidly and 
are required to do so within any timescales imposed by the enforcing authority. The vast majority of employers are 
responsible and will join with the UK’s fight against COVID-19 by working with the Government and their sector bodies to 
protect their workers and the public. However, inspectors are carrying out compliance checks nationwide to ensure that 
employers are taking the necessary steps.

Individuals with responsibility for the security of the venue should be consulted and involved throughout to help ensure 
good security is maintained as far as possible and that there are not any unintended security consequences as a result of 
any changes that are made. An assessment of risk should be undertaken on any new measures or changes in operation to 
ensure risks have been considered and all practical actions taken to reduce the risk of transmission identified and put in 
place. 

It is up to each place of worship to assess the level of risk, and places of worship may choose to delay opening if they do 
not feel they are able to safely do so under current social distancing measures. 

In the process of completing a risk assessment you should consider the security factors at Annex A.

Risk assessment completed.   

Guidelines carried out with new measures in 
place. 

Under constant review.

https://www.hse.gov.uk/legislation/hswa.htm

